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GENERAL INFORMATION 
SBC 



General information 

Å The avast! Administration Console has been specifically designed to make the administration of 
your computer network as simple as possible. As well as providing protection for all the computers 
on your network. 
 

Å The central, web based Administration Console allows you to install avast! antivirus on all your 
computers remotely, enabling you to centrally manage: 

 
ï Updates 
ï Scheduled scans 
ï Real-time security alerts 
ï Reports 
ï Automatic notifications whenever a new computer is connected to the network 

 
 

Å The Administration Console is designed primarily for small networks of up to 200 workstations. LǘΩǎ 
a simple and easy to use program to help you deploy and manage avast! antivirus on your network, 
and keep your network free of viruses and other malware.  
 

Å The Administration Console is a web based system and does not require a server Operating System. 
Once installed, you can access it from any computer with an internet connection. 



SYSTEM REQUIREMENTS 
SBC ς Administration console 



System requirements 

Å avast! Administration console (includes all components: Mirror,console..): 

ïWindows XP SP3 or higher 
ïWindows Vista (any Edition excl. Starter Edition), latest SP  
ïWin 7 
ïWindows 2003 Server (all editions), latest SP  
ïWindows 2008/R2 Server (any editions, excl. Core), latest SP 
ïWindows SBS 2011    

Note: the latest SP and a fully updated OS is recommended! 
 

ÅMinimum Hardware Requirements 
ïProcessor Pentium 3 
ï 1 GB RAM    
ï 900 MB of free hard disk space 
ï Internet Explorer 6 or higher or other Silverlight enabled browser 

 Note: Minimum Windows system requirements have to be met!  
 



SYSTEM REQUIREMENTS 
SBC ς Business Protection 



System requirements 
Supported products for central management      

Åavast! Business protection (for Workstation OSs) 

ïWindows 7 
Å x32/64bit 

ïWindows Vista (any Edition excl. Starter Edition) 
Å x32/64bit 

ïWindows XP Service Pack 2 or higher 
Å x32/64bit 

 

 

ÅMinimum Hardware Requirements 
ïProcessor Pentium 3 

ï 256 MB RAM 

ï 300 MB of free hard disk space 
ÅPlease note that avast! Pro Antivirus (Business Protection) runs only on PCs with 

Windows 2000 or later operating  systems. 

ÅOlder Windows operating systems (Windows 95/98/ME/NT) are not supported. 

 



System requirements 
Supported products for central management      

Å avast! Business protection (for Server OSs) 

ï Windows 2003 
Å x32/64bit 

ï Windows 2008/R2 Server (any editions, excl. Core), latest SP  
Å x32/64bit 

ï Windows SBS 2011 
 

ï Microsoft Sharepoint server 
Å MSS 2003       
Å MSS 2007 
Å MSS 2010 

 
 

Å Minimum Hardware Requirements 
Å Windows 2003 

ï Processor Pentium 3       
ï 256 MB RAM 
ï 200 MB of free hard disk space 
   

Å Windows 2008/SBS 2011 
ï Processor Pentium 3       
ï 512 MB RAM 
ï 200 MB of free hard disk space 

 
 



SYSTEM REQUIREMENTS 
SBC ς Business Protection Plus 



System requirements 
Supported products for central management      

Åavast! Business protection plus (for Workstation OSs) 

ïWindows 7 
Åx32/64bit 

ïWindows Vista (any Edition excl. Starter Edition) 
Åx32/64bit 

ïWindows XP Service Pack 2 or higher 
Åx32/64bit 
 

ÅMinimum Hardware Requirements 
ïProcessor Pentium 3 

ï256 MB RAM 

ï380 MB of free hard disk space 
ÅPlease note that avast! Internet Security runs only on PCs with Windows XP or later 

operating systems.  

ÅOlder Windows operating systems (Windows 95/98/ME/NT/2000) are not 
supported. 



System requirements 
Supported products for central management      

Å avast! Business protection plus (for Server OSs) 

ï Windows 2003 
Å x32/64bit 

ï Windows 2008/R2 Server (any editions, excl. Core), latest SP 
Å x32/64bit 

ï Windows SBS 2011 
 

ï Microsoft Sharepoint server 
Å MSS 2003       
Å MSS 2007 
Å MSS 2010 

 

ï Microsoft Exchange server 
Å MSE 2003       
Å MSE 2007 
Å MSE 2010 

 

Å Minimum Hardware Requirements 
Å Windows 2003 

ï Processor Pentium 3       
ï 256 MB RAM 
ï 200 MB of free hard disk space 
   

Å Windows 2008/SBS 2011 
ï Processor Pentium 3       
ï 512 MB RAM 
ï 200 MB of free hard disk space 

 
 



System requirements 
 

Å MS SQL Server 2008 R2  
Å MS SQL Server 2008 R2 Express 

 
 

Å Windows OS vs SQL compatibility 
Åwww.microsoft.com 
Å http://technet.microsoft.com - The TechNet Library contains technical documentation for 

IT professionals using Microsoft products, tools, and technologies. 
 

Å SQL full versions vs SQL Free/Express versions 
 

Å http://technet.microsoft.com - The TechNet Library contains technical documentation for 
IT professionals using Microsoft products, tools, and technologies. 

Å http://msdn.microsoft.com - MSDN Library, an essential source of information for 
developers using Microsoft® tools, products, technologies and services. The MSDN 
Library includes how-to and reference documentation, sample code, technical articles, 
and more. 
 

http://www.microsoft.com/
http://technet.microsoft.com/
http://technet.microsoft.com/
http://technet.microsoft.com/
http://msdn.microsoft.com/


INSTALLATION 
Administration console 



Installation 
       Planning 

Å .ŜŦƻǊŜ ȅƻǳ ǎǘŀǊǘ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ǇǊƻŘǳŎǘΣ ȅƻǳ ǎƘƻǳƭŘ ǘƘƛƴƪ ŀōƻǳǘ Ƙƻǿ ȅƻǳΩƭƭ ōŜ deploying 
it. The following things need to be carefully considered: 
 

Å SW/HW 
ï On which machine will you deploy the SBC? 
ï Is it going to be a dedicated machine? If not, what else will run on the machine?  
ï Will the other software interfere with the SBC? 
ï Will there be enough resources left for the SBC to work properly? 
ï Can we use just one administration console, or would it be better to use more than one?  

 

ï Note: Make sure that you are aware of the minimum system requirements 
 
 

Å SQL 
ï Is DHCP used on the network? Can the SBC have a fixed IP address? (It should) 
ï Is a full MS SQL 2000/2005/2008 database going to be used, or the Free/Express version 

(MSDE/2005/2008)? If you choose MSDE/Express, will it handle all your management data? (MSDE/Express 
should only be used on networks of several hundred computers or fewer). 

ï Make sure, that you know all about limitations of MSDE and SQL Express versions. 
 

ï Note: Make sure, that you are aware of all limitations of MSDE and SQL Express versions! 
 

 



Installation 
       Installation steps 

Å Administration console web site 
ï http:// www.avast.com/business 

 

 
Å Installation packages 

Åavast! Business protection 
ïhttp://files.avast.com/iavs5x/setup_av_bp.exe 

Åavast! Business protection plus 
ïhttp://files.avast.com/iavs5x/setup_av_bpp.exe 

 
Åavast! Server Business Protection 

ïhttp://files.avast.com/iavs5x/setup_av_srv_bp.exe 
Åavast! Server Business Protection Plus 

ïhttp://files.avast.com/iavs5x/setup_av_srv_bpp.exe 
 

Åavast! File server security 
ïhttp://files.avast.com/iavs5x/setup_av_srvfile.exe 

Åavast! Email server security 
ïhttp://files.avast.com/iavs5x/setup_av_srvemail.exe 

 

 
 

http://www.avast.com/business
http://www.avast.com/business
http://files.avast.com/iavs5x/setup_av_bp.exe
http://files.avast.com/iavs5x/setup_av_bpp.exe
http://files.avast.com/iavs5x/setup_av_srv_bp.exe
http://files.avast.com/iavs5x/setup_av_srv_bpp.exe
http://files.avast.com/iavs5x/setup_av_srvfile.exe
http://files.avast.com/iavs5x/setup_av_srvemail.exe


Installation 
       Installation steps 

Å The installation begins with the 
automatic detection of whether 
all prerequisities are installed. 
Simply follow the installation 
wizard which will also help you to 
find and install any prerequisites 
which are missing. 
 

Å Avast! administration console 
installation packages: 
ï avast! Business protection  

Å setup.exe  

ï avast! Business protection plus 
Å setup_bpp.exe 

 

Å To continue with the installation 
just click the Next button 
 



Installation 
       Installation steps 

Å Prior to installing the Administration 
console all prerequisities have to be met: 
 
ï IIS ς Internet Information Services (has to be 

installed and running -part of the MS 
Windows) 
 

ï Windows Installer ς if the package cannot be 
downloaded automatically see 
www.microsoft.com 
 

ï .NET Framework ς if the package cannot be 
downloaded automatically see 
www.microsoft.com 
 

ï Silverlight ς can be installed separately, after 
the successful avast! Administration console 
installation 

 
 

http://www.microsoft.com/
http://www.microsoft.com/


Installation 
       Installation steps 

ÅAll prerequisities should 
be automatically 
downloaded and 
installed 
ï (Internet connection is required) 

 

ÅIf the download does not 
start automatically, visit  
www.microsoft.com to 
download the necessary 
prerequisities. 

http://www.microsoft.com/


Installation 
       Installation steps 

ÅTo continue with the 
installation, the box άL 
accept the terms in the 
[ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘά  
must be ticked. 

 

ÅClick Next to continue 
with the installation 

 



Installation 
       Installation steps 

Å The proxy settings on this page are important when avast! 
needs to access the internet, for example, when carrying out 
updates. 
 

Å If you connect directly to the internet (i.e. not through a 
proxy), select "Direct connection (no proxy)". Note: dial-up 
connections do not use a proxy. 
 
ï NOTE: 

Å If you are not sure whether you use a proxy server, or which 
proxy server you use, ask your internet provider or network 
administrator! 

 
Å If you connect to the internet through a proxy server and you 

know the proxy server details, select "Specify proxy server" 
and enter the proxy details: 
 
ï Address - Enter the address of your proxy server  
ï Port - Enter the port your proxy server uses  

 
Å Authentication type ς specify whether the proxy server 

requires authentication and if so, the type of authentication  
 

ï Username and password ς must be entered if required for 
authentication  



Installation 
       Installation steps 

Å License file name 

ï license.avastlic 
 

Å Insert license file: 
ï If you have already purchased the 

product, use this option to install the 
product with your license file. 
 

Å License file locations: 
ï Win Vista/7 

Å C:\Users\All Users\AVAST 
Software\Administration Console 

ï Win XP 
Å C:\Documents and Settings\All 

Users\Application Data\AVAST 
Software\Administration Console 

 
  

Å Request demo license (Requires Internet 
connection 
ï Free 15-day trial 

 
 



Installation 
       Installation steps 

Å.ŜǎƛŘŜǎ ǘƘŜ ΨRecommendedΨ 
installation with predefined 
Configuration, you can also 
ǎŜƭŜŎǘ ΨExpert' . This enables 
you to change/specify the 
program component settings. 
The custom installation steps 
are described on the next 
screens. 

  

ÅThen click 'Next' to continue.  



Installation 
       Installation steps 

ÅTo install in this folder, click 
άbŜȄǘάΦ 

 

ÅTo install in a different 
folder, enter the path below 
ƻǊ ŎƭƛŎƪ ά.ǊƻǿǎŜά ǘƻ ǎǇŜŎƛŦȅ 
the custom location. 

 

ÅBy default the 
recommended destination 
drive is C:\ .. 

 



Installation 
       Installation steps 

Here you can choose whether to use NetworkService or LocalService or a custom specified account. 
More details can be found here: http://msdn.microsoft.com/en-us/library/ms684272(v=vs.85).aspx 
 
Our recommendation is to choose Network service account. 

http://msdn.microsoft.com/en-us/library/ms684272(v=vs.85).aspx
http://msdn.microsoft.com/en-us/library/ms684272(v=vs.85).aspx
http://msdn.microsoft.com/en-us/library/ms684272(v=vs.85).aspx


Installation 
       Installation steps 

ÅSpecify user/admin 
account, with sufficient 
system rights to 
install/run the avast! 
Administration console 
and its components. 



Installation 
       Installation steps 

Å Enter the name of the virtual 
folder that will be created in the 
IIS root folder and used by the 
avast! Administration console: 

 

ï This IIS folder specifies the location 
of the console application ς serves 
as your entry point into the system. 
 

ï http:// fqdn/Avast <- custom specified name 

ï Our recommendation is to keep the Avast 
default name 

 

http://fqdn/Avast
http://fqdn/Avast
http://fqdn/Avast
http://fqdn/Avast
http://fqdn/Avast


Installation 
       Installation steps 

 

Use existing server: 
Type SQL server name\ instance name  

 

Download and install SQL server 2008 R2 Express: 
The a{ αŦǊŜŜά {v[ ŘŀǘŀōŀǎŜ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ 
downloaded and installed. Make sure that you are aware of 
all MS SQL Express limitations! 
 



Installation 
       Installation steps 

Å Here the SMTP server details should be entered: 
 

Å !ŘƳƛƴƛǎǘǊŀǘƻǊΨǎ E-mail 
ï Will be used to send Welcome email with Administration 

console login information 
 

Å SMTP Server address 
ï the address of the outgoing email server e.g. 

smtp.server.com  

Å SMTP Server Port 
ï the default is 25  

 
Å From address 

ï Address which will be used to send alerts/reports 
 

 
Å Use Authentication 

ï If the SMTP server requires authentication you must enter 
the username and password. 

 
Å Use SSL 

ï 5ƻƴΨǘ ŦƻǊƎŜǘ ǘƻ ǘƛŎƪ ¦ǎŜ {{[ ƛŦ {{[ encryption is used 

 



Installation 
       Installation steps 

Å Here you should enter the 
password you wish to use to log on 
to the console 
 

Å The default username is: admin 
ï Additional user accounts can be created 

in Administration console manually  

Å The password must contain alpha- 
numeric characters 
 

Å Create a desktop shortcut to open 
the console in your browser 
ï The Administration console can also be 

opened via the Windows Start menu ς 
All programs ς avast! Administration 
console 



Installation 
       Installation steps 
This is the last configuration check before the installation starts. 

Å  If you want to review or change any of your installation settings click the ά.ŀŎƪά 
button. 

Å  LŦ ȅƻǳ ǿŀƴǘ ǘƻ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŎƭƛŎƪ άLƴǎǘŀƭƭάΦ 



Installation 
       Installation steps 

Automatic installation of MS SQL 2008 R2 Express may take a while, so please be patient untill the installation is 
finished. 
See the installation steps on the following slides.   



Installation 
       Installation steps 



Installation 
       Installation steps 



Installation 
       Installation steps 

Å When the installation is complete, a 
new box will appear with a link, 
which you can click to open the 
Administration Console in your 
computerôs web browser. 
 

 
 Å A shortcut will also be installed on 
your desktop which you can use 
in future to launch the console on 
the same computer. 
 



INITIAL SETUP WIZARD 
Administration console 



Administration console 
      Initial setup wizard 

Å You can open the console via the shortcut installed on your desktop or by clicking 
ǘƘŜ ά{ǘŀǊǘέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ōƻǘǘƻƳ ƭŜŦǘ ŎƻǊƴŜǊ ƻŦ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ǎŎǊŜŜƴ ŀƴŘ ǎŜƭŜŎǘƛƴƎ 
άavast !ŘƳƛƴƛǎǘǊŀǘƛƻƴ /ƻƴǎƻƭŜέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ ǇǊƻƎǊŀƳǎ ƛƴǎǘŀƭƭŜŘ ƻƴ ȅƻǳǊ 
computer. You can also access the console from any other computer with an 
ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘƛƻƴ ōȅ ǎƛƳǇƭȅ ŎƻǇȅƛƴƎ ƻǊ ǘȅǇƛƴƎ ǘƘŜ ƭƻŎŀǘƛƻƴ ƛƴǘƻ ǘƘŜ ŎƻƳǇǳǘŜǊΩǎ 
ǿŜō ōǊƻǿǎŜǊΦ ¢ƘŜƴΣ Ƨǳǎǘ ŜƴǘŜǊ ǘƘŜ ǳǎŜǊ ƴŀƳŜ ά!ŘƳƛƴέ ŀƴŘ ǘƘŜ ǇŀǎǎǿƻǊŘ ǿƘƛŎƘ 
you provided during the installation process. 
 
 



Administration console 
      Initial setup wizard 

ÅWhen you open the Business Protection Console for the first 
ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ŦƛǊǎǘ ǎŜŜ ǘƘŜ ǎȅǎǘŜƳ ά5ŀǎƘōƻŀǊŘέ ŀƴŘ ǘƘŜ 
initial setup wizard:  
 

The Initial setup wizard will help you to deploy the avast! client on the computers in 
your network. The wizard works in a network with a windows domain controller, as 
well as in a network with computers in a workgroup. 
/ƭƛŎƪ ƻƴ άtǊƻǘŜŎǘ Ƴȅ ƴŜǘǿƻǊƪ ƴƻǿΣ ǎǘŀǊǘ ǿƛȊŀǊŘέ ǘƻ ǎǘŀǊǘ ǘƘŜ ǿƛȊŀǊŘ ƻǊ ά/ŀƴŎŜƭέ ƛŦ ȅƻǳ 
want to deploy the clients manually. 



Administration console 
      Initial setup wizard 

Å You can now see any computers that 
have automatically been detected. 
Select those that you want to be 
managed by the avast! 
Administration Console. 
 

Å Note: If any of your network 
computers are not listed, they can be 
ŀŘŘŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά!ŘŘ ŎƻƳǇǳǘŜǊέΦ 
The avast! client will not be deployed 
on any computers that are not listed 
on this screen. 
 

Å ²ƘŜƴ ȅƻǳ ŎƭƛŎƪ άbŜȄǘέ ǘƘŜ ƴŜȄǘ ǎǘŜǇǎ 
will be depend on whether your 
computers are networked as a 
workgroup or a domain. 
 



Administration console 
      Initial setup wizard 

Å Initial setup wizard for workgroups 
 

Å In a workgroup you can choose whether the avast clients will be installed manually 
on all computers by one person (the administrator) or whether the individual 
computer users will receive an email with a link to the installation package. In both 
cases running the installation package will install the avast! client which will then 
connect to the avast! Administration Console automatically. 
 



Administration console 
      Initial setup wizard 

Å If you select the option to have the clients 
άLƴǎǘŀƭƭŜŘ ōȅ ŀŘƳƛƴƛǎǘǊŀǘƻǊέ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ 
following screen: 
 

Å You can download the installation package by 
clicking on the link. 
 

The installation file then needs to be run on each computer in the workgroup to install 
the client. You can either save the file on an external medium e.g. a flash drive and run 
it on each computer from there, or download the file on each computer by copying 
the link into its web browser. 
As soon as the avast! client is installed on a networked computer, it will start to 
communicate immediately with the console. 



Administration console 
      Initial setup wizard 

Å Alternatively, you can create an email 
to the individual computer users on 
the network, which will include a link 
to the installation package. 
 

Å Each user will then need to download 
the installation package and run it on 
their computer to install the avast! 
client. 
 

As soon as the avast! client is installed on a networked computer, it will start to 
communicate immediately with the console. 



Administration console 
      Initial setup wizard 

ÅInitial setup wizard for domains 
 

Å You need to enter a valid domain administrator 
username and password.  

 

ÅUsername:  
ï MYDOMAIN\administrator 

ÅPassword:  
ï Custom password 

 



Administration console 
      Initial setup wizard 

Å The deployment of the avast! clients will then start automatically and you will see the following 
screen confirming that the deployment is in progress: 

Å You can check the progress of the installation on the Jobs screen of the Administration Console and 
once completed, you can see the result on the Job History screen. 

Å Once the initial setup is complete, the main summary page and Dashboard will appear. 
 



SUMMARY 
Administration console 



Administration console 
       Summary 

Å The dashboard of the avast! Administration console, provides a visual summary of your network protection: 
 
ï System Overview pie chart  - current status of your protection on all connected computers 

 
ï Virus definition status - virus database version, date and number of computers covered by specific VPS version 

 
ï Statistics - displays statistics for each of various avast! components 

 
ï System messages - important system messages related to the Administration console 



Administration console 
       Summary 

Å When you open the Dashboard of the avast! Administration console, in the System Overview you will see a colored status bar telling you the current 
status of your protection on all connected computers.  
 
ï "SECURED" - means everything is up to date and running as it should be. 
ï "ATTENTION" - means you are not fully protected, for example, if the program or your virus definitions are not up to date, or if one or more of 

your shields is currently turned off. 
ï "UNSECURED" - means you are currently not protected at all, most likely because all of the shields have been turned off. 
ï "UNMANAGEDά ς This icon indicates that the computer has been detected but has never communicated with the Administration console, for 

example, if the avast client has not been installed. 
ï άDISCONNECTEDά - ¢Ƙƛǎ ƛŎƻƴ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ŎƻƳǇǳǘŜǊ ƘŀǎƴΩǘ communicated with the Administration console recently (the default value is 30 

seconds). The fact that a computer is grey ŘƻŜǎƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ ƳŜŀƴ ŀƴȅǘƘƛƴƎ ōŀŘ ŜΦƎΦ ŎƻƳǇǳǘŜǊǎ ǘƘŀǘ ŀǊŜ turned off will appear as a grey icon.  
 
 

Å Virus definition status: 
ï Helps you to maintain the maximum possible virus protection, by showing you the virus database version, date and number of computers that 

have this VPS installed.    
ï This will help you to ensure that you always have the most up to date virus definition and that you are protected from the latest threats.  

 
 

Å Statistics: 
ï This section displays statistics for each of various avast! components. 
ï By clicking on the drop-down menu, you can select the required component. Statistics can be displayed for a single component and a specific 

period of time. Currently the statistics chart allows you to view the number of scanned items and the number of infected items. 
 

Å System messages: 
ï This section shows all important system messages related to the Administration console and clients e.g. Your license will expire soon, License 

insertion failure, Deployment job failed, New computer found etc.. 
 



Administration console 
       Summary 

This section displays statistics for each of various avast! components. By clicking on the drop-down menu you can select the 
required component.  
Statistics can be displayed for a single component and for a specific period of time. See the list on the screens below. 
Currently the statistics chart allows you to view the number of scanned items and the number of infected items. 
 



Administration console 
       Summary 

Å If you want to see more details 
about a specific system message, 
simply double click on it. See the 
new detailed information window 
below. 



Administration console 
       Summary 

Å If you would like to 
remove the message 
from  the list, click on 
ǘƘŜ ƎǊŜŜƴ αǘƛŎƪά ƛŎƻƴΦ 
 

Å If you would like to see 
more detailed 
information, click on 
ǘƘŜ ƻǊŀƴƎŜ αŦƻƭŘŜǊά 
icon. 



NETWORK 
Administration console 



Administration console 
       Network 

Å The network screen enables you to access the details of all the computers that are visible or known to the 
avast! Administration console. 
 

Å Advanced filtering by Groups, Shields, OS, Name pattern and Status 
 

Å Group view and Grid view. List of all visible computers in a graphic mode (icon view) or more detailed text 
mode. 
 
 



Administration console 
Filter                                             Network 

Å Filtering by Groups 
ï Contains a list of all default and custom created groups (computer groups) 
ï Tick or untick required group/s to display your custom Group or Grid view 

Å Filtering by Shields 
ï Contains a list of all avast! components, such as File system shield, Mail shield, Web shield, P2P 

shield .. 
ï Tick or untick the required component to display/filter your custom Group or Grid view 

 



Administration console 
Filter                                 Network 

Å Filtering by OS 
ï Contains a list of all found O{Ωs installed on all computers visible to the avast! 

Administration console 
ï Tick or untick the required OS to display/filter your custom Group or Grid view 

Å Filtering by Name Pattern 
ï Insert the full or partial computer name of the computer as stored 

in the Group to display/filter your custom Group or Grid view 



Administration console 
Filter       Network 

ÅFiltering by Status 
ïContains a list of the statuses of all computers visible to the 

avast! Administration console, such as Secured, Attention, 
Unsecured, Unknown. 

ïTick or untick the required status to display/filter your custom 
Group or Grid view 



Administration console 
Group view      Network 

Å The Group view is a list of all 
visible computers in a graphic 
mode (icon view) 

Å You can create as many groups 
as you wish in order to achieve 
optimal organization 

Å There can be no duplicates. 
Every computer has its fixed 
position in a specific group 

Å The security policies are set 
for each specific Group 

Å Each Group can have a 
different set of policies 

Å To access the Group settings 
simply click the      icon 

Å To remove a Group from the 
list simply click the     icon 
 



Administration console 
Grid view       Network 

Å The Grid view is a list of all visible computers in a more detailed text mode 
Å This allows you to see more detailed information about specific computers, without the need to 

open the computer information 
Å The Grid view list contains general information such as Computer name, DNS name, Description, 

Group in which the computer is located, VPS and program version, Last communication, Status 
Å To access the computer information click the        icon 
Å To remove a computer from the list click the       icon 

 



Administration console 
Group view      Network 

Å A red icon indicates you are currently not protected at all, most likely because 
all of the shields have been turned off 

Å This icon indicates that the computer hasn't communicated with the 
Administration console recently (the default value is 30 seconds). The fact 
that a computer is grey doesn't necessarily mean anything bad. e.g. 
computers that are turned off will have this icon 

Å A yellow icon means you are not fully protected, for example, if the program 
or your virus definitions are not up to date, or if one or more of your shields is 
currently turned off 

Å A green icon means everything is up to date and running as it should 
be 

Å This icon indicates that the computer has been detected but has never 
communicated with the Administration console, for example, if the avast 
client has not been installed. 



CREATE NEW COMPUTER 
Network 



Administration console 
Create new computer     Network 

Å In some cases, you may not be able to use 
the Discovery Task (perhaps because your 
ƴŜǘǿƻǊƪ ŘƻŜǎƴΩǘ Ǌǳƴ ActiveDirectory or the 
computer browser does not work). 
 

Å In that case you can create a computer 
manually via the ά/ǊŜŀǘŜ ƴŜǿ ŎƻƳǇǳǘŜǊά 
feature 
 

Å You can create a computer by inserting  basic 
information such as: 
ï Computer name 
ï DNS Hostname 
ï Description 
ï Group where the computer will be located 



CREATE NEW GROUP 
Network  



Administration console 
Create new group      Network 

Å If you want to create a new 
computer group just click on 
ά/ǊŜŀǘŜ ƴŜǿ ƎǊƻǳǇά 
 

Å You will need to enter the 
settings just once for all 
computers in the group 
 

Å Once the computer group is 
created, additional computers 
may be added later 
 

Å The description section 
requires basic information such 
as: 
ï Group name 
ï Custom description 
ï You can copy settings from an 

existing computer group 

 
 



Administration console 
Create new group      Network 

ÅBasic settings 
 

ïShow tray icon 
ÅAllows the user to 

interact with avast! 

 

ïAnimate the icon 
when scanning 
ÅThe avast! icon 

located in the system 
tray will start rotating 
whenever a scan is in 
progress 



Administration console 
Create new group      Network 

Å Real-time shields 
ï avast! real-time protection is based on so-called shields - special modules protecting various parts of your 

computer, e.g. file system, e-mail etc.. 
 

Å Select or de-select the shield/s you want to use or remove 
ï The selected shields will be automatically started on the chosen computers on which the avast! managed client 

is installed 

 


